
The Identity Group warrants to the original purchaser of its product
that its product is free of defects in material and workmanship when
used under normal conditions for a period of one (1) year from the date
of invoice. This warranty does not cover periodic maintenance and repair
or replacement of parts due to normal wear and tear. Except as set forth
herein The Identity Group disclaims all other warranties and makes no
other warranties including any expressed or implied warranties with
respect to its products, parts, services or repairs, including but not limited
to the implied warranties of merchantability and fitness for a particular
purpose. No agent of The Identity Group has the right to expand or
change this warranty This warranty of repair or replacement is granted
only when the original invoice or receipt bearing the date of purchase
is presented together with the defective product. Buyer shall bear the
cost of transport and risk of loss or damage during transport. Before
shipment, buyer should contact an Identity Group representative at
1-800-347-1044 to discuss the failure of the product and the possible
reasons for the failure. The warranty can be voided if buyer makes
improper repairs on the product, fails to use the product in accordance
with the product directions, installs the product improperly, or the product
is damaged by fire, lightning, weather, power surges, environmental
conditions, failure to comply with federal, state or local law, or other
causes beyond the control of The Identity Group or unrelated to the
product construction. Any use of power supplies not approved by Identity
Group technicians will void this warranty.

The Identity Group
AdGlo™ Claims Department
1480 Gould Drive
Cookeville, TN  38506
1-800-347-1044

1 Year Limited Warranty

Installation and
Warranty Information



Thank you for choosing AdGlo® Illuminated products. www.adglo.com

Important Features of Your New AdGlo® Sign:
• As Bright as Neon Using Less Energy

• Low-voltage Transformer Uses Common Electrical Outlet

• Durable Construction - No Glass Components

• Long Glow-life*

• Convenient On/Off Switch

• Hardware Included for Easy Installation
   *15,000 to 100,000 hours - varies by type and color

The Complete AdGlo® Program
For more information on the complete collection of standard AdGlo®
signs and where to purchase them visit www.adglo.com.

Custom AdGlo®
Signs can be fabricated in three proprietary
configurations to fulfill your specific needs.

Contour AdGlo®
Creates a glowing outline of virtually any shape.

Backlight AdGlo®
Provides a luminous under-glow of light.

Intralight AdGlo®
Illuminates any logo, letter or graphic from within.

Each configuration is fully customizable and provides attention grabbing
illumination to a variety of sign applications. Available in red, amber,
blue, green and white, these custom products break through creative
boundaries for interior lit signage providing more design flexibility
than any other illuminated sign product. Visit www.adglo.com for a
gallery of examples.

Installation
1 Measure distance between hanger brackets on top of sign. 

Install desired ceiling attachments the same distance apart if
possible.

2 Remove s-hooks and chains from parts bag. Insert s-hooks 
through hanger brackets on top of the sign.

3 Slide chains onto s-hooks.

4 Insert remaining s-hooks into opposite end of chains.

5 Lift sign by the top s-hooks and secure to the ceiling
attachments.

6 Adjust to desired height by inserting top s-hooks into lower
link of chain - one side at a time. Trim excess chain.

7 Insert transformer connector wire into plug located at top of
sign.

8 Plug transformer into a properly grounded outlet.

To ensure safe operation of all AdGlo® products:
• Disconnect from power source prior to handling or servicing.
• Install sign within reach of power source - do not use
    extension cords.
• Avoid installation or storage in wet or damp areas.
• Recommended for indoor use only.
• Make certain sign is securely attached to ceiling or wall.
• Use only AdGlo™ supplied transformers.
• Do not conceal transformer within an enclosed space.
• Clean with dry or damp cloth, do not use cleaners or
    solvents. Do not immerse in liquid of any kind.


